
 

 

About This Guide  
 

Thank you for choosing this Gigabit Color IP Phone  which is especially designed for 

power users in the office environment . It features fashionable  and sleek design, 

abundant telephony applications, broad interoperability  with  the popular  3 rd  party VoIP 

products , fulfilling the VoIP deployment  needs from enterprise and ITSP.  

 

In this User Guide, you will find everything you need to quickly use your new phone. Be 

sure to verify with your system administrator that your network is  prepared fo r 

configuring your IP phone. As well, be sure to read the Pa cking  List section in this guide 

before you set up and use the phone.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Declaration of Conformity  

  

Hereby, itôs declare d that this phone is in conformity with the essential 

require ments and other relevant provisions of the CE, FCC.  

 

 

CE Mark Warning  

This is a class B device, in a domestic environment;  this product may cause radio  

interference , in which case the user may be required to take adequate measures.  

 

 

WEEE Warning  

 

To a void the potential effects on the environment  and human health as 

a result of the presence of hazardous substances in electrical and 

electronic equipment, end users of electrical and electronic equipment 

should understand the meaning of the crossed -out whe eled bin symbol. 

Do not dispose of WEEE as unsorted municipal waste and have to collect 

such WEEE separately.  
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Getting Started 

 

 

Packing List 

 

The fo llowing components are included in your package:   

 

 ̧ Gigabit Color IP Phone   

 

 ̧ Phone Stand  

 

 

 ̧ Power Adapter  
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 ̧ Handset & Handset Cor d 

          

 

 ̧ Ethernet Cable  

 

 

 ̧ Quick Installation & Quick Reference Guide  

 

 ̧ CD Content  

 

Check this list before installatio n to ensure that you have received each item. If you are 

missing any items, contact your IP phone reseller.  
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Assembling the Phone 

This section introduce how to assemble the phone with the components in the packing 

list̔ 

 ̧ Attach the stand;  

 ̧ Connect Handse t and Headset;  

 ̧ Connect Network and Power.  

 

1)  Attach the Stand, as show n  below:  

 

 

2)  Connect Handset and Headset, as show n  below:  

 

 

 

 

Note:  
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Headset is not provided in the packing list. Please contact your distributor for more 

information.  

 

3)  Connect Networ k and Power  

There are two ways for network and power source connections. You can either connect 

the phone to the AC Power directly using the power adapter or to a PoE compliant 

switch or hub. Your system administrator will advise you on which one to use.  

 

Note:  

1.  If inline power is provided, do not install AC adapter. Make sure the Ethernet cable 

and switch/hub is P OE compliant.  

2.  The Internet Port can be also connected to Hub/Switch/IP PBX or other internet 

devices.  

3.  When the phone is powered by P OE (Power O ver Ethernet) at this situation, you 

have to use Power Adapter to support Expansion model if the phone is connected to 

an Expansion model.  

The phone can also share the network connection with other network devices such as 

PC. Connect the phoneôs PC port and computerôs Network Port together using an 

Ethernet cable, show n as below:  
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Configuration and Registration 

If you are administrator, you need to do some simple configuration to make the phone 

work. If not, please contact your internet administrator  or service provider for more 

details.  

 

Configuring via Web Page  

Press OK button on the keypad of the phone to enter the status page and find out the 

IP address of IP phone. Enter it (for example http://1 92.168.3.35 ) into the address bar 

of web browser. The default  administratorôs login name and password are 

admin/admin . The default user ôs login name and password are user/user .  

Note:  

Please locate your PC in the same network segment as your  IP phone (192. 168.3.X) to 

access the web configuration page. Please consult your system administrator for help.  

Network Settings  

Choose Network -> Basic ->WAN  

DHCP:  Under the default situation  the phone attempts to contact a DHCP Server in 

your network in order to obtain  its valid network settings, e.g. IP address, sub net  mask, 

gateway, DNS server, etc.  

Static IP Address:  If your phone cannot contact a DHCP Server for any reason, you 

need to enter the network settings manually via Static IP Address. Please contact your 

internet administrator for more details.  

PPPoE:  If you are using the xDSL Modem, you can connect your phone to the internet 

via PPPoE mode. Please contact your ISP for the User  Name  and Password  for internet 

access.  

Note:  

Using the wrong network paramete rs may result in inaccessibility of your phone and 

may also have an impact on your network performance. Please contact your network 

administrator.  

Account Settings  

The phone attempts to register to the SIP server  using the account data provided by the 

au tomatic or manual initialization.  

Choose Account ->Basic ->Account X , you will find the following parameters:  

Field  Description  

Register Status  I t shows the register status of the phone.  

Account Active  You can choose enable/disable the account respectiv ely.  

Label  The name showing on the LCD of current device.  

Display Name  The local phone name showing on the other phone when calling.  

Register Name  SIP service subscriber's ID used for authentication.  

http://192.168.3.35/
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User Name  User account, provided by VoIP service pro vider.  

Password  Account password provided by ISP . 

SIP Server  SIP server address provided by ISP.  

 

When you have finished the Network and Account Setting configuration, the  Register 

Status Icons will show in the idle screen:  

        Registered  successf ully  

        Register failed  

        Registering  

 

When there is not any account  register ed  successfully, the  phone will display "No 

Service"  by default  on the idle interface . 

When the phone boots up, it will register all its accounts to server automatica lly.  If 

man y phone s register at the same time, this will affect the server, the users can set the 

Registered random time on electricity  so that the phone will  random register 

automatically within  th e set time.   

Setting the power up time via web interface:  

Choose Netwo rk ->Advanced -> Registration random , enter the time in the field.  

Note:  

Should the IP PBX (SIP registrar) require an authentication, you will be prompted to 

enter the correct password. Make sure you are using the appropriate input m eth od or 

ente r the password via the web user interface .  

 

Configuring via keypad 

Network Settings: Press Menu ->Setting ->Advanced Settings , enter  the password, 

and  choose Network -> WAN Port  /PC Port /VLAN /Webserver Type/802.1x Settings/VPN  

Option to enter the network  relating configuration page.  

Account Settings:  Press Menu ->Settings ->Advanced Settings , enter  the password, 

and  choose Accounts to configure the account settings.  

 

You can refer to the above ñConfiguring via Web Page ò for the parameter  details.  
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Overview 

 

 

Keypad Instruction 

 

You can check the following list which introduce s the IP phone ôs keypad in details:  

 

Power Indication LED  

It will show the power status, it will be on if the phone is powered, off if the phone is not 

powered ̆and blink when there is an incoming call or there is a call on mute .  

 

Soft  Keys  

The screen will display labels  for these keys, to identify their context - sensitive functions , 

and you can custom soft keys .  To be different layout, you  can refer to ñSoftkey  layout ò 

function for details.   

 

Line Keys  

These buttons are used to active up to the six  user accounts.   

These keys are also used for various functionalities  such as call /Line appearance 

Button . 

 

Memory  Key  
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Memory  key which is short for direct station select keys  are used for various 

functionalities  such as call /Line appearance Button, Speed dial, Intercom, Pickup, Hold, 

Transfer, etc .  

 

Dial Pad  

Use the DTMF hard  keys to enter numbers, letters and special characters.  Depending on 

the selected input mode , you can enter digits, lower / upper case or special characters.  

 

Navigation Keys  

Use the navigation keys to navigate in the display menus and confirm or  cancel actions.  

 

 

Audio Device Control Keys  

Use the audio devic e control keys to perform the following actions depending on your  

phone type:  

̔ Adjust  the volume  of the handset, headset, speaker, ring tone and  

signal tone ;  

̔ Allows for hands - free communication during  calls ;   

Press to switch to the Group Listening  mode;  

̔ Place and receive calls through an optionally connected headset . The LED will 

be on when the phone is in Headset mode;  

̔ Mute  audio transmission locally during  calls ;  

 

Hard Feature Keys  

̔ Allow  users to access the voicemail interface directly;  

̔ Enable  setup of a conference ;  

̔ Place a call on hold or resume it;  

̔ Durin g a call, press to t ransfer  the current call to  the  third party;  

When the phone under the idle, press to enter the f orward  configuration page ;  
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̔ Press to enter the Dialed Calls interface a nd choose a record to dial out;  

LED Instruction  

Table 1 Memory  Key set to  BLF 

LED Status  Description  

Steady green  The monitored  account is active  

Blinking red  There is an incoming call to the monitored  account  

Steady red  The monitored account is on a  conversation  

Off  It is not active as BL F 

Table 2 Memory  Key  set t o BLA ( Bridged Line Appearances )  

LED Status  Description  

Steady green  All of the m embers are  in idle  status  

Steady red  Some part ( s) is seizing the line  

Blinking green 300ms�  Some part(s) is r ing -back  

Blinking red 300ms�  Some part(s) is ringing  

Steady o range  �  Some part(s) is on the phone  

Blinking  Orange  

500ms�  

Some part(s) is under the public hold status, and all of the  

m embers  can retrieve the call  

Blinking green 500ms  Some part(s) is under the private hold status, and only the  

initiator  can retrieve the call  

Blinking red 500ms�  Three way conference, all of the parts press hold  

Off �  It  is not active as BLA  

Table 3 Line Keys set to BLF  

LED Status  Description  

Steady green  The monitored  account is in idle status  

Fast blinking  green  There is an inco ming call to the monitored account  

Slow blinking  green  The monitored account is on an conversation  

Off  It is not active as BL F 

 

Table 4 Line Keys set to BLA  

LED Status  Description  

Steady green  All of the m embers are  in idle  status  

Slow blinking  green  Some part (s) is seizing the line/ r ing -back / under the private 

hold status.  

Fast blinking  green  Some part(s) is ringi ng /on the phone / under the public hold 

status or all of the parts press hold.  

Off  It  is not active as BLA  

Table 5 Line Keys  

LED Status  Description  

Steady green  The account is active  
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Blinking green  There is an incoming call to the account , or there is a call on 

hold . 

Off  The phone is in idle status whatever registered /unregistered  

Table 6 Power Indication LED  

LED Status  Description  

Steady green  Power on  

Blinking green  There is  an  incoming call , or there is a call on mute  

Off  Power off  

Icon Instruction 

The IP Phone displays different kinds of icons on its LCD, you can refer to the following 

table for their meanings:  

Icon  Descript ion  

 
Flashes when the internet is disconnected  

 Account register failed  

 Account registering  

 Account register successful  

 Missed calls in idle status  

 I n history page: Call in  

 I n history page: Call out  

 
I n history page: Missed call  

2aB Input M ethod: all letters and numbers  

123  Input Method: numbers  

abc  Input Method: multi - lingual  letters in lower case  

ABC Input Method:  multi - lingual  letters in upper case  

 Call mute  

 Call hold  

 Voicemail  

 SMS 

 Call forward  

 DND(Do Not D isturb)  

 Auto answer  

 I n handset mode  

 In headset mode  
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 In  speaker  mode  

 Ring volume is 0 

 The recording session cannot be started  

 The recording cannot be stopped  

 Probably the recording box is full  

 This call cannot be recorded  

 
Enab le the record function  

 

 

Open V PN 

 
Enable keypad lock  

 
Conference  

 
The default contact  photo  

 

User can set the line key as other function, for more information you can  refer to ñDSS 

Keysò. Set the line key as corresp onding  function the corresponding  icon  will display on 

the line key label.  

Line key ICON  Description  

 
The default icon  when you set the line key as other function(except 

Line, BLF, Speed Dial, Record and XML Group) .  

 
Set as BLF  function , and the monito red account  is Unregistered .  

 

  
Set as BLF  function , the monitored  account is in  the idle.  

 
Set as BLF function,  there is an incoming call to the monitored  

account .   

 Set as BLF function, t he monitored account is on a conversation .  

 
Set as Speed dial function .  

 
Set as XML Group function .   

 



 

Gigabit Color IP Phone                                               Overview  

Customizing Your Phone 

 

Idle interface 

 

NO.  Description  

1 This area is showing  the phone ôs time.  

2 This area is showing  the phone feature status. For more 

information y ou can refer to ñIcon Instruction ò.  

3 This area is showing  the six line key labels.  You also can custom  

the line key as other function. For more information y ou can 

refer to  ñDSS Keys ò. 

4 This area is showing  the soft key labels. The screen will display 

labels  for these keys , the default  soft key 1 -4 are ñHistory ò, 

ñDirectory ò, ñDNDò and ñMenuò. User also can custom  these soft 

key. For more information you can refer to ñSoftkey Layout ò. 

5 This area is showing the default account .  User can use 

Left/Right navigation key to choose the default account.  

6 This area is showing the  backgrounds picture. User also can 

change it. For more inform ation you can refer to ñWallPaper ò.  
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Menu introduction 

Enter into the main menu interface, there are some sub -menu,  user can choose 

corresponding submenu to enter into the configuration interface . 

 

 

Menu  Submenu  Second level submenu  

Status  

IP 

----  MAC 

Firmware  

Moreé 

 ̧ Network  

 ̧ Phone  

 ̧ Accounts  

Features  

Call Forward  

 ̧ Always Forward  

 ̧ Busy Forward  

 ̧ No Answer Forward  

Call Waiting  ----  

DSS Keys  
 ̧ Line keys as DSS keys  

 ̧ Memory Keys as DSS Keys  

Key as Send  

----  

Hot Line  

Anonymous Call  

Auto Redial  

DND Code  

Int ercom  

Call Completion  

Broadsoft Settings Menu  
 ̧ Broadsoft Dir Settings  

 ̧ CallLog Settings  

History Setting  ----  

Directory  Local Directory   ̧ Contacts Group  
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Blacklist  ----  

Remote Phonebook   ̧ Contacts Group  

Broadsoft   ̧ Contacts Group  

History  
Local Histor y ----  

Network CallLog   ̧ CallLog Group  

Messages  

Voice Mail  
 ̧ View Voice Mail  

 ̧ Set Voice Mail  

Text Message  

 ̧ New Message  

 ̧ Inbox  

 ̧ Sentbox  

 ̧ Outbox  

 ̧ Drafbox  

Setting  

Basic Settings  

 ̧ Language  

 ̧ Time & Date  

 ̧ Time & Date Format  

 ̧ DHCP Time  

 ̧ Ring Tone  

Advanced Settings  

 ̧ Accou nts  

 ̧ Network  

 ̧ Phone Setting  

 ̧ Reset to factory  

 ̧ Set  Password  

 ̧ Set AES Key  

 ̧ Auto Provision  

Display  

WallPaper  

----  

Screensaver  

Theme  

Backlight  

App  Digital Phone Frame  

 

Note:  

ñ---- ò is representative  there is no second level submenu.  

 

Status 

You can vi ew the status of your phone using the Phone interface  or the Web interface.  

This option allows you to review:  

 ̧ Network status: IP, Mac, WAN/LAN, Gateway and DNS etc.  

 ̧ Phone status: Model, Hardware, Firmware, Product ID and MAC;  

 ̧ Accounts: The 6 SIP accounts status;  

To check the Phone Status via Phone interface:  

1)  Press Menu soft key , choose the Status option, or press OK button on the idle 
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interface.  

2)  User can check the IP address, MAC and firmware  directly.  

3)  I f you want to check more information, you can Use the  Up/Down navigation keys 

choose ñMoreò option, press enter soft key.  

4)  And then choose the specific one to check.  
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Features 

Call Forward  

This feature allows you to forward an incoming call to another phone number e.g. a cell 

phone or voice mailbox.   

The fo llowing call forwarding events can be configured:     

 ̧ Always:     Incoming calls are immediately forwarded.    

 ̧ Busy:       Incoming calls are immediately forwarded when the phone is busy.    

 ̧ No Answer:  Incoming calls are forwarded when the phone is not answe red after a             

specific period.  

To configure Forward option via phone interface:  

1)  Press Menu ->Features ->Call Forward to enter the configure page .  

2)  There  are 3 options: Always Forward, Busy Forward and No Answer Forward.  

 

 

3)  If you choose one of them , enter the phone number you want to forward.  

4)  I f you choose No Answer Forward, you must also choose ñAfter Ring Times ò. 

5)  If you want to realize this function by server, please enter the On Code and Off Code 

option, then when you choose to enable the cal l forward function via your IP phone, 

it will send message to the server, and the server will turn on the function 

immediately. When there is call to the extension, the server will forward it to the set 

number automatically based on the forward type. And t he IP phone will not show 

the record in the call history anymore.  
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6)  Press Save soft key  to save the changes.  

To configure Call Forward via Web interface:  

Choose Phone ->Features ->Forward to do the relating changes. Please refer the above 

configuration in formation.  

 

Call Waiting  

This call feature allows your phone to accept any  incoming calls to the  ex tension under 
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all circumstances . 

 

To enable/disable Call Waiting via Phone interface:  

1)  Press Menu ->Features ->Call Waiting . 

2)  Use the navigation keys or Switc h soft key  to enable/disable the call waiting option.  

 

3)  Use the navigation keys or Switch soft key  to enable/disable the Play Tone  option.  

This option used to define whether to play ring tones when there is call incoming 

during an active call.  

4)  Press Save soft  key to save the changes, or Back to return to the previous menu.  

To enable/disable Call Waiting via Web interface:  

Choose Phone -> Features ->Call Waiting option to do the relating changes.  
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DSS Keys 

The phone has 10 Memory  keys which are able to set up to 33 functions per key. And it 

has 6 line keys which are able to set up to 32 functions per key.  

Set up DSS key via phone interface:  

1)  Press Menu ->Features -> DSS keys enter into the configure page.  

2)  Choose  one of the line ( Memory ) key you want to make the as signment.  

3)  Choose the type , and then configure the c orresponding contents . 
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Set up DSS key via web interface:  

1)  Choose DSS Key ->Memory Key or Line Key, choose one of the keys you want to 

make the assignment  

2)  Choose the type, and then configure the c orrespon ding contents . 

 

For more information about any  function  and o peration procedure you  can refer to ñDSS 

key Configuration ò. 

 

Key as Send 

Users can set a specific  button ( ñ# ò or ñ* ò) to active as the send button.  

To set the send key via the IP phone interface:  

1)  Press Menu ->Features ->Key as Send to enter the configuration  page.  

 

 

2)  Press the Switch soft key to choose a button that you want to use as the send key: 

ñ# ò, ñ* ò, or disable this option.  

3)  Press the Save soft key  to save the changes.  

To set the send key via the Web interface:  

1)  Choose P hone ->Features ->Key As Send.  

2)  Highlight the specific one in the pull -down menu, then click confirm button to save 

the change.  
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Hot Line 

To set the hot line number via the IP phone int erface:  

1)  Press Menu ->Features ->H ot Line to enter the configuration  page.  

 

 

2)  Enter the hot line number and HotLine Delay time (for example, 10  seconds), then 

press the Save soft key  to save the changes.  

3)  When you pick up the handset or press the speaker butto n, it will dial out the 

number automatically if you do not press any keys for 10 seconds.   
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To set the Hot Line via the Web interface:  

1)  Choose P hone ->Features.  

2)  Input the H otline Number  and Hotline Delay, and then  click the Confirm button to 

save the change.  

 

Anonymous Call 

To set the anonymous call via the IP phone interface:  

1)  Press Menu ->Features ->Anonymous Call to enter the configuration  page.  
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2)  By the Switch soft key , you can choose the L ine ID.  

3)  Press the navigation key s to enter and choose whether to e nable the anonymous 

call function. This feature allows the subscriber to  make a call with the display of 

their calling identification information  blocked . 

4)  If you want to realize this function by server, please choose and enter the Call On 

Code and Call Off  Code. When you choose to enable the anonymous call function on 

your IP phone, it will send information to the server, and the server will enable/ 

disable the anonymous call function for your IP phone automatically.  

5)  Press the navigation key s to enter and choose whether to enable the anonymous 

rejection function. The feature allows the subscriber to reject all calls from callers 

who have blocked the display of their calling identification information (calling 

number and calling name).  

6)  If you want to realiz e this function by server, please choose and enter the Reject On 

Code and Reject Off Code. When you choose to enable the Rejection option on your 

IP phone, it will send information to the server, and the server will enable/ disable 

the rejection anonymous call function for your IP phone automatically.  

7)  Press the Save soft key  to save the changes.  

To set the anonymous call via the Web interface:  

1)  Choose Account -> B asic -> Anonymous Call  to do the relating changes. Please refer 

to the instruction above for the parameters ô detail.  

2)  Then click the Confirm button to save the changes.  
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Auto Redial 

Auto redial is a telephone feature that redials a busy number in a fixed number of times 

before giving up.   

To set auto redial via phone interface:  

1)  Press Menu ->Features ->A uto Redial to enter the configuration  page.  

 
 

2)  By the Switch soft  key, you can choose whether to enable the auto redial function.  

3)  Press the navigation key s to choose and set the redial interval. It is measure d by 

second.  

4)  Press the navigation key s to choose  and set the redial times.  

5)  Press Save soft key  to save the changes.  

Note:  

When you dial a busy number after setting the auto redial function to Enable, the phone 

will pop up a Auto Redial window to make sure whether you want to redial. If you want, 

press OK. If you do nothing in this interface for 5 seconds, it will turn to the idle 

interface automatically .  

To set auto redial via the Web interface:  

1)  Choose P hone -> Features -> A uto Redial.  

2)  Choose Enabled or Disabled in the pull -down menu . 

3)  Enter the redial i nterval and redial times in the corresponding  fields . 

4)  Click Confirm button to save the change.  
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DND Code 

You can set DND function by the DND Code  via phone interface :  

1)  Go to Menu ->Features ->DND Code to enter the configuration page . 

 

 

2)  Set the DND On C ode a nd the DND Off C ode, then press the  Save soft key  to save 

the changes.  

3)  When you press the DND soft key , the phone will send a message to the server, and 

the server will turn on the DND function. Then any calls to the extension will be 
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rejected by the serve r automatically. And the incoming call record will not be 

displayed in the Call History.  

Set DND function by the DND Code via web interface:  

1)  Choose P hone -> Features ->DND On C ode/ DND Off C ode.  

2)  Enter the c orresponding contents . 

3)  Click the Confirm to save th e changes.  

 

Intercom 

Int ercom mode is useful in an offic e environment as a quick access to connect to the 

operator or the secretary.   

To configure Int ercom  option via phone interface:  

1)  Press Menu ->Features ->I ntercom to enter the configuration page.  
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2)  Int ercom Allow: To set whether to answer the incoming intercom calls.  

3)  Intercom M ute: To set whether to m ute the incoming i ntercom  calls automatically.  

4)  Intercom Tone:  To set whether to play ring tones when there is  incoming i ntercom  

calls to your extension.  

5)  I ntercom Barge:  To set whether to  answer the incoming intercom calls during a 

conversation. If the option is enable d, when the re is  incoming i ntercom calls  to 

your extension , if you are on an i ntercom  conversation, it will refuse the call  

automatically ;  or it will put the current call on hold and put the incoming i ntercom 

call  through.  

6)  Choose and set the different options by navigation keys and the Switch soft key.  

7)  Press the Save soft key to save the  changes.  

 

To configure Int ercom  option via web interface:  

1)  Choose Phone ->Features  

2)  Configure Allow Intercom, Intercom Mute, Intercom Tone or Intercom Barge. For 

more information you can refer to the content above . 

3)  Click the Confirm button to save the changes.   
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Call Completion 

Have encountered such a situation? W hen you call a contact, but the other side is busy 

on a call. Do you want the  server to inform you immediately  when the contact end s the 

call,  in order to establish a conversation  with each other  in time ? Call Completion can 

help you to solve this problem.   

To configure Call Completion  via phone interface:  

1)  Press Menu ->Features -> Call Completion  to enter the configuration page.     
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2)  By the Switch soft key, choose whether to enable this option.  

3)  Press the Save soft key to save the changes.  

Broadsoft Settings menu 

Broadsoft Dir Settings 

 

Broadsoft phone book is the same as the Remote Phone Book.  This feature allows you 

to download contact list from the server.  

For more information about ñRemote Phone Book ò, refer to ñRemote  Phone Book ò 

Configure Broadsoft  directory  via phone interface:  

1)  Press Menu ->Features ->Broadsoft Settings Menu ->Broadsoft Dir Settings  

2)  Choose Broadsoft Item, enter the Display Name, Server, Port, User Name and 

Password.  

3)  Press the Save soft key to save the changes.  

 
 

Configure Broadsoft  directory  via web interface:  

1)  Choose Contacts ->Broadsoft .  

2)  Choose  the Broadsoft  Item , and then i nput the Display  Name,  Server, Port,  User  

Name and  Password . 

3)  Click the Confirm button to save the changes.   
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To check the Broadso ft phone book via Phone interface:  

1)  Press Directory ->Broadsoft to enter the Broadsoft Group page.  

2)  Choose a special one, and press the Enter soft key, it will go to the corresponding  

URL address to download the contact information for you.  

 

Note:  

1. This IP phone can support 6 broadsoft phone books at most.  

 

CallLog Settings 

This feature allows you to download call history from the server.  

Configure Broadsoft Call Log via phone interface:  

1)  Press Menu ->Features ->Broadsoft Settings Menu ->CallLog Settings  

2)  Choos e CallLog Item, enter the Display Name, Server, Port, User Name and 

Password.  

3)  Press the Save soft key to save the changes.  

Configure Call Log via web interface:  

1)  Choose Contacts ->Call Log . 

2)  Choose  the Call log  Item , and then i nput the DisplayName,  Server, P or t,  User  and  

Password . 

3)  Click the Confirm button to save the changes.  
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Check Call Log via phone interface:  

1)  Press M enu -> History ->Network Call Log  to enter the CallLog Menu page  

2)  Choose the Call log Item, press Enter soft key  to download the call log.  

History Setting 

User can set up whether to save Call history Record or not. Enable this function, the 

phone will save the call history record, if choose disable, the phone will not save call 

history record.  

Configure this function via phone interface:  

1)  Press Menu ->F eatures ->History Setting.  

2)  By the Switch soft key, choose whether to enable this option.  

3)  Press the Save soft key to save the changes.  
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Configure this function via web interface:  

1)  Choose Phone ->Features ->  SaveCallHistory . 

2)  I n the pull -down  menu, choose enable  or disable this function.  

3)  Click the Confirm button to save the changes.  

 

Directory 

Local Directory 

To add a Group via Phone interface:  

1)  Press Directory ->Local Directory  to enter into the contacts page.  

2)  Press AddGroup soft  key to enter in to the Add Group p age.  

3)  Enter the Group Name and choose the Ring.  

4)  Press the Save soft  key to save.  
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All the contacts will show on the Contacts group. For example: if you add a contact in 

AAA group. Add another contact in BBB group. And then you can check the records in 

each  group. Also you can check all the records in Contacts group.  

To delete a Group via Phone interface:  

1)  Press Directory ->Local Directory to enter into the contacts page.  

2)  Choose a group, Press Option ->Delete/Delete All Group soft key to delete this or all 

grou p.  

3)  It will pop up a warning window  asking whether confirm to  delete the group.  

4)  Press OK soft key to confirm the operation, or  press the Cancel soft key to return to 

the directory.  

Note:  

User cannot delete the Contacts group.  Contacts is default system gro up, it canôt be 

deleted.  

To add a contact via Phone interface:  

1)  Press Directory ->Local Directory  

2)  Choose a group, and  press the Enter soft  key.  

3)  Press Add soft  key , enter Name, Office, Mobile, Other phone number . Use the abc 

soft key to choose an input metho d like Numeric, Upper/Lower Case Alphanumeric.  

4)  If you want to assign a contact to a specific account, you can use navigation keys 

to select desired account.   

5)  Choose and set a special  ring tone for the contact.  

6)  Use the navigation keys to select the group wh ich you want to assign.  

7)  Choose photo, and then press Enter soft key to enter into the edit page. Use the 

navigation keys to select a photo for this contact. Press OK sof t key to confirm and 

return to the previous screen.  

8)  Press Save soft key to add the reco rd to contacts .  
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9)  Press Save soft key  to add the record to contacts or Back soft key  to cancel.  

To edit a contact via Phone interface:  

1)  Press Directory ->Local Directory  

2)  Choose a group, and  press the Enter soft  key.  

3)  Use the navigation key to highlight the one you want to edit, press Option ->Detail, 

and enter  in to the edit page . 

4)  And then make the changes, press Save sof t key to save the changes, or press 

Back soft  key to return to the directory.  

 

 

To delete a contact via Phone interface:  

1)  Press Directory ->L ocal Directory  

2)  Choose a group, and  press the Enter soft  key.  

3)  Use the navigation key to highlight the one you want to delete, press Option soft 

key , and scroll  to Delete, press OK soft  key.  
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4)  It will pop up a warning window  asking whether confirm to  delete th e contact.  

5)  Press OK soft key  to confirm the operation, or  press the Cancel soft key  to return to 

the directory.  

 

 

To search a conta ct via Phone interface:  

1)  Press Directory ->Local Directory ->Search to enter into the search page.  Or choose 

a group and press  the Enter soft key, then press the number keypad to enter into 

the search page directly . 

2)  I t will turn to the search interface, and then  you can enter the query  condition , 

press the OK soft key.  

3)  Then the phone will show the record which qualified . 

 

 

 

To m ove a contact to the Blacklist via Phone interface:  

1)  Press Directory ->Local Directory  

2)  Choose a group, and  press the Enter soft key . 
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3)  Use the navigation key to highlight the one you want to move, press Option soft key , 

and scroll  to Move to Blacklist, press O K soft key . 

4)  It will pop up a note  window  asking whether confirm to  move the contact.  

5)  Press OK soft key  to confirm the operation, or  press the Cancel soft key  to return to 

the directory.  

 

 

Note:   

If a contact is moved to the blacklist, then the call from t his contact cannot  get through.  

 

To move a contact in History to Contacts via Phone interface:  

1)  Press History soft key  to enter the local call history list.  

2)  Use the navigation keys to highlight a record, and then  press the  Option soft key  to 

pop up the f ield, highlight Add to Contacts option, then press the  OK soft key  to 

enter the edit interface.  

3)  Press the abc soft key  to switch the input method . 

4)  After the edition, press the  Save soft key  to save the change. Then you can go to 

Contacts interface to check  the record.  
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To add/delete/edit/move the contacts via the Web interface:  

1)  Choose Contacts -> Contacts ->Contacts . Please refer to the instruction above for 

the parameters ô detail.  

2)  I n this page, user can add/delete/edit the contacts, also can upload/delete t he 

contact photo.  

3)  When you finish the corresponding operation, you must click the Save button to 

save the changes.  

4) Also can export/import contact through this page. For more information, you can 

refer to ñImp ort/Export Contact list ò. 


