
 

 

About This Guide  
 

VP-2009  is an H.264 based broadband videophone supporting Video and Voice 

applications. Its major functions include IP Telephony, IP Camera Viewer (SIP based) 

and Photo frame. It can satisfy the demanding requirements of the next generat ion of 

IP broadband communication applications and open  the door to the world of 

multimedia.  

VP-2009  is an innovative IP media phone equipped with the most advanced video 

compression technology. It offers unrivalled super  voice and picture quality, innovat ive 

functional richness, friendly user interface, stylish and elegant design, enhancing the 

instant, face - to - face communication experience even at low bandwidth.  

Meanwhile it supports Voice Mail, Screen  Saver, Advertisement, etc. Which make it not 

only a v ideo phone but also a media phone for entertainment. It is definitely ideal for 

multimedia communication, virtual office and all IP video conversation for business or 

family users.  

In this User Guide, you will find everything you need to quickly use your I P Video Phone. 

Be sure to verify with your system administrator that your network is prepared for 

configuring your IP phone. As well, be sure to read the Packing List section in this guide 

before you set up and use the phone.  

 

 

 

Declaration of Conformity  

  

Hereby, itôs declare d that this phone is in conformity with the essential 

requirements and other relevant provisions of the CE, FCC.  

 

CE Mark Warning  

This is a class B device, in a domestic environment;  this product may cause radio  

interference , in which case the user may be required to take adequate measures.  

 

 

WEEE Warning  

 

To avoid the potential effects on the environment  and human health as 

a result of the presence of hazardous substances in electrical and 

electronic equipment, end users of ele ctrical and electronic equipment 

should understand the meaning of the crossed -out wheeled bin symbol. 

Do not dispose of WEEE as unsorted municipal waste and have to collect 

such WEEE separately.  
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Getting Started 

 

 

Packing List 

 

The following components are included in your package:   

 

 ̧ IP Video Phone VP -2009  

 

 ̧ Power Adapter  

 

 ̧ Handset & Handset Cable  
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 ̧ Ethernet Cable  

 

 ̧ Quick Installation Guide & Quick Reference  

 

 ̧ CD Content  

 

 

Note:  

The telephone line cord is only available for the model VP-2009 with PSTN connectivity.  

 

Please unpack the product package with caution; inspect  the items closely. If you find 

any damaged item, please contact your  IP Video phone reseller  immediately. Also, 

please keep the box and packing material for future use in the event of future 

shipments.  
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Assembling the Phone 

This section introduce how to assemble the phone.  

1)  Connect the IP video phone  show n  as below:  

 

 

 

Note:  

Headset is not included  in the packing li st. S hould be purchased separately .  

 

2)  Connect Network and Power  

There are two ways for network and power source connections. You can connect the 

phone to the AC Power directly using the power adapter or to a PoE compliant switch or 

hub. Your system admini strator will advise you on which one to use.  
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Note:  

1.  If inline power is provided, do not install AC adapter. Make sure the Ethernet cable 

and switch/hub is PoE compliant.  

2.  The Internet Port can be also connected to Hub/Switch/IP PBX or other internet 

devic es.  

3.  Please contact your administrator  for more information . 

The phone can also share the network connection with other network devices such as 

PC. Connect the phoneôs PC port and computerôs Network Port together using an 

Ethernet cable, show n as below:  

 

 

Configuration and Registration 

If you are administrator, you need to do some simple configuration to make the phone 

work. If not, please contact your internet administrator or service provider for more 

details.  
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Configuring via Web Page 

Press <OK>  butto n on the keypad of the phone to enter the status page and find out 

the IP address of the IP video phone. Enter the IP  (for example http://10.1.3.204) into 

the address bar of web browser. The default login name and password are 

admin/admin .  

Note:  

Please lo cate your PC in the same network segment of IP phone (10.1.3.X) to access 

the web configuration page. Please consult your system administrator for help.  

Network Settings  

Choose Network ->Internet Port ( WAN) .   

DHCP:   By default the phone attempts to conta ct a DHCP Server in your network in 

order to obtain its valid network settings, e.g. IP address, sub mask, gateway, DNS 

server, etc.  

Static IP Address:   If your phone cannot contact a DHCP Server for any reason, you 

need to enter the network settings manu ally via Static IP Address. Please contact your 

internet administrator for more details.  

PPPoE:   If you are using the xDSL Modem, you can connect your phone to the internet 

via PPPoE mode. Please contact your ISP for the User Name  and Password  for 

interne t access.  

Note:  

Using the wrong network parameters may result in inaccessibility of your phone and 

may also have an impact on your network performance. Please contact your network 

administrator.  

Account Settings  

The phone attempts to register to the SI P server  using the account/ register  data 

provided by the automatic or manual initialization.  

Choose Account, you will find the following parameters:  

Field  Description  

Account Active  You can choose enable/disable to set the account respectively.  

Display  Name  I t is shown as Caller ID when making a phone call.  

User Name  User account information, provided by VoIP service provider.  

Register Name  I t is authenticated ID for authentication, provided by ISP.  

Password  I t is provided by ISP for registration.  

SIP Server  Server for registration, provided by ISP.  

When you have finished the Network and Account Setting configuration, the  Register 

Status Icons will be shown in the idle screen:  

         Register successfully  

         Register failed  
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Note:  

Should the IP PBX (SIP regist er ) require an authentication, you will be prompted to 

enter the correct password. Make sure you are using the appropriate input m eth od or 

enter the password via the web user interface .  

 

Configuring via keypad 

Network Settings: Click Setting ->WAN Option to enter the internet relating 

configuration page.  

Account Settings:  Click Setting ->Account to configure the account.  

 

You can refer to the above ñConfiguring via Web Page ò for the parameter  details.  
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Overview 

 

Keypad Instruction 

You can check the following list which introduce s the IP phone ôs keypad in detail:  

 

Event Indication LED  

It will show the event status of the video phone. It will blink when r egistration  fail ed, 

the network is unavailable , there is a missed call or voicemail to the extension  or hold/ 

mute the call or f irmware Update . 

 

Power Indication LED  

It will show the power status, it will be on if the phone is powered, off if the phone is 

power off.  

 

Video Camera  

Used for electronic motion picture  acquisition . 

 

Context - sensitive Soft keys  

There are four soft keys : F1, F2, F3 and F4. Each key performs a specific function 

indicated by a corresponding icon displayed  near the bottom edge of the screen. The 

specific function is assigned by the internal logic of the videophone and varies from 

menu to menu. For example, pressing a soft key corresponding to the Directory  

function will to  enter the Contacts  menu directly.  

http://en.wikipedia.org/wiki/Motion_picture
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DTMF Keypad  

The DTMF key pad  is used for entering numbers, letters and symbols. In a situation 

where only number s are  expected, for example, when dialing a phone number, pressing 

a key will enter the corresponding digit. For example, pressing  will enter the 

number 2. In a situation where alphabet or symbol or both are allowed -  when entering 

a URL address for example -  you will need to press the same key repeatedly to reach 

the character you want. For example, pressing  two times will enter the letter a,  

followed by  b, c and A, B, C in order.  To enter alphabets in lower or upper case, you need 

to be in lower case mode or upper case mode, respectively. The current mode is 

indicated by one of the following icons shown on the LCD screen.  

    :  All letters a nd numbers.  

: Numeric.  

: Letters in lower case.  

: Letters in upper  case.  

 

Navigation Keys  

Use the navigation keys to navigate in the display menus and confirm or  cancel actions.  

̔1.M ove to select a menu item or a menu entry.  

         

̔1.  Move to select a menu item or a menu entry.  

̔ 1.M ove to select a menu item.  

2. During a call, increase the speakerphone volume.  

̔1. M ove to select a menu item.  

2. During a call, decrease the s peakerphone volume.  

 

̔1. Confirm a selection.  

       2. Press this key at the idle  page  to check the status  

       3. During a call , press this key to put the active call on hold.  

 

Hard Feature Keys  

The feature keys provide a quick way to invoke a feature  or a function.  

 

̔ Press to turn on video privacy, the videophone start to send your video 

to the recipient. Press again to turn off video privacy ;  
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̔ Mute  audio transmission locally during  calls ;  

 

̔ Allow  users to access the Contacts page directly;  

 

 

̔ 1. To active the DND mode.  

 

:  1. Allow  users to access the dialed list directly ;  

                2. In the Dialed list, press this button to dial out the chosen record;  

 

Speakerphone Key  

̔ This button is to let you make/answer a call in speakerphone  mode, or 

switch between  the speakerphone mode  and handset mode during a 

call.  

 

LED Instruction 

Table 1 Event Indication LED  

LED Status  Description  

Blinking green  Power is on but there are some problems : r egistration  

failure, the network is unavailable or  there is a missed call or 

message to the extension  or hold/ mute the call or f irmware 

Update.  The detail will be displayed on the display (LCD or 

external display).  

Off  There is no any abnormal  status  

 

Table 2 Power Indication LED  

LED Status  Description  

Steady green  Power on  

Off  Power off  

 

Icon Instruction 

The IP Phone displays different kinds of icons on its LCD;  you can refer to the following 

table for their meanings:  

Icon  Description  

 
Network Status: Available  
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Network Status: Unavailable  

 
Network Status: Limited  

 
Account register successful  

 Account register failed  

 
Missed calls  

 
Call in  

 
Call out  

 
I n handset mode  

 
I n speaker mode  

 
In headset mode  

    

USB flash device detected  

 

SD memory card detected  

 

SD memory car d is write -protect  

          
Call mute  

 
Call hold  

 
Voicemail  

 
Always forward  

 Busy forward  

 NO answer forward  

 
DND(Do not Disturb)  

 
Default  1               

 
Default  2 

 
Default  3 

 
Default  4 

 


